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WDQHV R KRMY IQWH Z R IQWMP V R ABQEDIBY R TXDBNY DQG XQUXSDWHG YDOH IRUP RGH - VKDV
D PRHD VDIH DQG HIFHQASXEE WDQUSRWWA VP FRQHAIDY \WH LOMIDIRQDODILSRWWIR \WH AW
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2 XUVHBRWRQ D@Z V\ RX R FKRRVH \WH SDFNDJ H Z KIFK ERVD@I QV Z W\ RXUP DUNHMZY
REMRYHV

SONDXP 3 DAgHU

» 7KH EFWAZD \R VG RAWIWRP \WWH UHAW Z W KL KHWWVXD@Y RQ DOGALHHQN
DYDL SOMRP V ZHE SURQMG DQG DWKH FRQJ UHW IWHD

« ([KEMRQVSDFH® VTP R VSDFHIQWH ( [ KEMRQ$ WD

. 3URIVIQVHBRIY ERRK SOFHP HQNV

. BKHOAKHP H° 3UQIY R WRWQV IR RRY \BEG! SRZ HU FDSHAI DEDIH EIQ DQG
FEDQQI R VTP \SDFH

. YDVE HBPWEIW FRQHAIRQ

« 5HRIQURQDV3OMXP 3DNgHP RQZ HEVW SUQMGP DMIDY DQGMWIQDIH

. 3OIXP  PIQM/ XQAKIIP H6\ P SRUXP ° FKRRVH\ RXUGD DQGURRP  BQFK ER HV
FDQ EH RUEHUHG VHSDUDMD DVEDAGHY H SHOMH

. /RIR RQ \WH PDIQ SDUH R \WH 3RANHW3WIWPPH ° DAFREQ \R FRP SIDQH
UHI XOMRQY

. $GHIVHP HOAQ FRQI UAW DDV RQMIEHV° 1Q GRQ HOXFDIRCDDUWDV

. ( YDWBURPRIRD®  SUH FRQIUW HP DI VHQG \IR DQGHBU DAV DQG P HP EHY 1Q \WH
&R Z HH\W GDAQJ XS \R\KH FRQI UAW

o 3XK QRUEDIRY®  SXVK QRIEDIRQY VHQG\R GHBU DMV GXUQ) \WH FRQIUAW

. &RPSDQ ®JR DQGENRQWDQN\ RX HP DI VHQG \R DOGHBU DMV SRAMWFRQIUHW Z W
D @NWR SDIH R \ RXUFKREH

. ) XT$FFHW&RQIUAW 5 HIMMIRY/°  FRP ST HQDW

. ([KEMRWDGIHV®  H KIEMRUEDGIHV IRUH KIEMRQRQD

. &RPSDQ BJRQAVSD\ HGRQEWDNVIE

. &RPSDQ GVMABBIRQRQZHEWWR  ZR®BY



*

RG 3 DWHU

»

$ FRP EICDIRQR! VSDFH DQG W P SRVID P DNH WLV D Z RQGHUXCRSSRWQW IRU
ovoLe  \RXUFRP SDQ R DO QMWHDZ WK ( 662 DQG SURP R\ RXUSUIRGXFW

. ([KEMRQVSDFH® VTP R VSDFHIQWH ( [ KIEMRQS$ WD
. 3URLVIQVHBRIY ERRK SOFHP HQN
« 6KHOVKHPH° 3UQIY R R WJIQV \BR WRRY \BEG! SRZ HU FDUSHW.JIDEDIH EIQ DQG

FEDQQI R VTP VSDFH

. %OVE HPRNEW FRQGHAIRQ
« SHRIQURQDV* RG3DWGHS RQZHEVMM SUQAGP DMIDY DQGMVIQDIH
. *RG P IO/ XQKIP H6\P SRUXP ° VHRQG FKREH D\WWUWH 3OIXP IRUAD. GQRK

ER[ HV FDQ EH RUEHHG VHSDUDAMD DVEDUH SHOH

« / RIRRQWHIQUGH SDIHR \KH3 RANHVB LRTUDP P H° DFFRWEQ) \R FRP SIDQFH UHI XOMRQY
. ( YDWBURP RIRQ®  SUH FRQIUAW HP DI VHQG \R DOCHBU DMV IQ\WH \BZR Z HH\V GDAQ)

XS \W\KH FRQIUHW

o 3XKQRUEDIRY®  SXVK QRIEDIRQY VHQG\R GHBU DMV GXUQ) \WH FRQIUAW
. &RP SDQ ®JR DQG @NRQ\KDQN\ RX HP DI VHQG \IR DOGHBU DRV VHQG \IR DOGHBU DMV

SRWARQIWHW Z W D @NR SDIH R\ RXAURKRIEH

. ) XTFFHW &R UAW 5 HIMMNRY/°  FRP ST HQDW
« ([KEMUSDAHV®  H KIEMRUEDG]HV IRUH KIEMRQRQD
. &RPSDQ BJRQAVSD\ HGRQEWDNVEEH

. &RP SDQ GMVABMRQRQZHEMMMR  ZRGV

6

(YHUS DAGHU

» $ VIP ERRK IRV RXURRP SDQ 1QWH ( [ KIEMRQ$ WHD FRXSBIG Z MW JWHDW

DOOEE  SURP RIRQRSSRUMQMIAY

« ([KEMRQVSDFH® VTP R VSDFHIQWH ( [ KIEMRQS$ WD
. 3URIWVIQVHBRIYY ERRW SORHP HQN
. BKHOFKHP H° 3UQIYY R \ZRWIQV \WRKRRY \BEGI SRZ HU FDLSHWI DUEDIH EIQ

DQGFBDQQI R VTP \SDFH

. %DMVE HOPUEW FRQCHAIRQ

P ICX\M &RIHH EUHDN: RIWKRS

e 3XVK QRUEDIRY®  SXVK CRIMEDMRQY VHQG R GHBU DWWV GXUQ) \KH FRQIUHW
. ) X@FFHWERQUHAW 5 HIMIDIRY/°  FRP STP HQIUY

« ([KEMUEDGIHV® H KIEMRUEDGIHV IRUH KIEMRQRQD

. &RPSDQ ®JRQAVSD\ HGRQEWDN VIRV

. &RP SDQ BJRRQZ HEVIW DQG RQ DOBUHVHGAH IQ( [ KIEMRQ

. &RPSDQ GHVASIRQRQZHEWMAMR  ZR®GY/
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o ([KIEEMRQVSDFH® VTP R VSDFHIQWH ( [ KIEMRQ$ WD

. YRRK VHBRIRQIURP R DBV

. 6KHOMKHP H® 3UQMY R \WRWIQV \ERWRRY \DE®! SRZ HU
FDUSHAJI DUEDIH EIQDQGFBDAQI R VTP VSDFH

«  YDVE HBPNEIW FRQGHAIRQ

« ([KEMRUEDGIHV®  H KIEMRUEDGIHV IRUH KIEMRQRQD

« &RPSDQ BIRQAVSD\ HGRQEWHDNVIEHY

« &RP SDQ ®JRRQZ HEVIM DQG RQ DOBUBVHGRH 1Q( [ KIEMRQ

. &RPSDQ GMABMRQRQZHEMMWR  ZRGY

( [ KIEMRQ6 SDFH2 QD

SHWVTXDWH P HH

« ([KEMRQVSDFH® PIQPXP VTP R VSDFH IQWH
([ KIEMRQ$ WD

«  Y%OVE HPRMEW FROCHAIRQ

o ([KEMRUSDAHV®  \IFNHW\R DIWHQG H, KIEMRQ
\VSDFH

« 6 SDFH DEBDIRQIRP R DGV

 DEGNVS

»

.  \DE®IDQG FKDLY IQRXUDEBIWES FRP P XQW
DWRADIRQ VHAIRQ

« 6 SDFHIRURDSY EHKIQG \IE®!

. H KEMUSDW
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e TKXWED / XFKIP H® »

6 \WQG DRQHW P SRVIXP
o . HEIHVD / XQHKUP H® »
o 7KXW / XQHKP H® »
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5RRP WHQBCDQG BQEDUG VHNS  \WHDWA
VAVBI Z W VBTH GPWQ DQG VSHDNHUDE®!
$9 HTXISP HOADQG VHYIFHV DP SQIFDIRQ

AW SIRYRIRQ $9 \WMFKQFDQ
8 VHR \KH 6 SHDNHU3 BMEZ 5 RRP IRU

6 DIM@®M 6\ P SRUXP IDFXQV

3XEGDIRQR \WH 6 DAM@A 6\ P SRUXP

3 URIWP P HRQWH & RQIUAW Z HEVWM

8 VHR \KH & RQJUHW BJ R RQIQYMMRQY DQG
SURP RIRCDAERFXP HQBARQ

2 QH WP H SURP RIRQR! \KH 6 DIMTA

6\P SRUXP 1QD \SHADCH EOVWVHOMAR \KH
(662  &RQIUAW 6 HRUABUDW
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3UAQI IRU P IQX\MVIQURRP IRUBM/\KDQ
$ GGWRQDCFRI I HH EUDN Z RUWKRS

7TKXAYVED P RAQIQ) FRIHHEWDN® »

6 BQG DBRQH FRITHH EUHDN Z RUWKRS

7TKXYVED P RAQQ) FRIHHEWDN® »

2 QD IRBONWXP * RG DQG6 IGHUSDANDIH SDUIGHY

© HEHVED\ P RAIQ) FRIHHEWDN® »
: HAHVED, DIMERRQFRIHHEBDN® »

7KXWV DWIRRQFRIHHEUWHDN® »

© HEHVED. P ROQ) FRIHHEWDN® »
© HEHMED. DVMIRRQFRIHHEWDN® »

7KXAVED DWIRRQFRIHHEUWHDN® »
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5RRP UHQIBCDQG WBQEDUG VHS  \WHDWH
VAVBI Z MW BIH GRPWD DQG VSHDNHU
\DEG!

$9 HTXISP HQNDQG VHYIEHV

DP SQIFDIRQ D\ SIRMPIRQ $9
WHKQHDQ

8 VHR \WH 6 SHDNHU3 UHYILZ 5 RRP IRU
6 DIW@M 6\ P SRUXP [DFX@V
3XEGDIRQR \KH 6 DW@M 6\ P SRVXP
3 URIWDP P HRQ\WH & RQJUAW Z HEVIW
8 VHR WH & RQJ UMW BJ R RQ LQYMMRQY
DQG SURP RIRQDOGRAXP HOIMRQ

7HD DQG FRIIHH ABMIRQ GHDU\ RXU
ZRUIWKRS IRRP Rl FKRIFH

7 KHVH FDQ EH XQTXH RSSRUNQWAV VR GUHR® @IVH Z W RXUSDWASDQN \RR HGXFDW \WHP  DERXWY RXUSURGXFW
DQG WKRZ FDVH\ RAUDMAMEHYHBSP HOWV R \WWRVH GRNIQJ) 1RUD FRITHH EBHDNRUD P IGGED IQVSILDMIRQ

e 6XSSRMZI FRP SDQHV DUH IUHH R FKRRVH \RSIEV QYW VSHDNHY  DQG FRORGFROMQAX RZ HYHU \RSIE DQG

SURIWDP P H DUH VXEMIPWR DSSURYDCE\ \KH VEHQUE FRP P [WikH
w

,QFDVH Z KHUH WH VAHQME FRP P [WiH GRHV QRADSSURYH \KH 6 DM@ 6\ P SRVID Z RIWKRSV SURI P P H
HDFK SDWV Z LOEH HQIMBIG R FDQFHONH 6 DM@ 6\ P SRUXP ERRNQJ Z MWRXWDQ. SHQDOV |RUKH FDQFHMMRQ
RUIRUDQ. GDP DIHV FDXVHG E\ \KH FDQFHMMRQWR \WWH RKHUSDWY $ FFREQI®  XSRQVXFK FDQFHMMRQ
QHWHUR! \KH SDWV Z IOKDYH DQ. FOIP V GHP DQGY RUVXIW \RZ DLGY \WH RKHU 7KH FRP SDQ. 1Q DEGMRQ\\R
\KH VXSSRWHH P X\VWARYHUD@V/SHDNHUH, SHOHY IQFBEQI UHI MIDMRQ IHHY DFFRP P RGDURQ DQG WDYHO

H SHOHV
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«  <RXUREHU JXDDQAMY WH KL KHWWSRME®! SHIRWP DQFH [Q EDUFRCGH VWDQQQ! $I\WUVFDQQQ D
EDGIH \ RX Z lOv+HH DODYDIDE®! GHBU DWW DI RQ\ RXUS QARG GHYIEH
« | GHHEHG \ RX FDQDGG P RUH G RUHYHQP DNH FKDQI HY \R \WH SUAVHQING GHBU DM GO
« ) RUHDRK VADQ\ RX FDQ VHBIFW RXUTXD@IHY DQG DAAMRDIRP P HQW
« <RXUP DQIQIXTFRQURIR DO RXUFDQIGHG BDGY
« $WQ P RPHQNRX FDQGAVSD\ DQ VFDQ\ RX P DCH Z W\ RXUGHYIFH DQG P DNH FKDQIHV
./ HDGOW Z IOEHV GFKURQ] HG FRQIXRXVD Z MW \KH ( YHQM-DG6 HYHUL : L) LIV DYDIDE®
« 2 QH\ RX KDYHW QFKURQ] HG DO RXUBDGY Z M \WH ( YHQAHDG SRABQ! RX FDQ
o ([ SRUWHP ILRP \KH SRMNO
o 6\BWXMQ) \KH IQRUP DIRQ.J DIKHUHG\R RSP [} H\ RXUVDBN HIRW
o <RXUBDG WY Z [OHP DIQ DYDIDEGI RQWH ( YHQWHDG SRUBADI\WMAH FRIHHGFH IRU. Z HH\W

&25325%$7( 68,70 ((7,1* 52206

SURH GHEHOOY . $QRSSRUMQUYR KILH D URRP DVWKH YHQXH \WDVZ IOEH XVHG DV D & RSRIDM 6 XM 7KH
ROV HDOG VXSSRUI) FRP SDQ Z I@EH DEG! R KR XMV \RURXI KRWKH HYHQAE: RP SDQHV Z 1O

KDYH WH RSUIRQ\R REHUFDMIQ) DADQ DEAMRCDAFRA RVSADON SURYIGHG P XVWR®Z
DOHBYDQAQGAY FRGHV

o 2 SSRUNQU/\R EUDQG \KH FRSRUDM VXM
. $ANIRZ BIGIHP HQNRQ ALHAIRGDOAI QDI H RAMGH VXM

(' 8&%7,21%/ 6833257
8 QUMINEMG ( GXFDIRDT IDQN

* IDQV R DQ  DP RXQNVZ KHKHUIRUWH RYHIDOSURIWDP P H RUIRUIQAYIGKDOVHWRQY DUH DSSUHADIMG DQG
1P SRABQAR \KH VXFFHW R \KH HYHQAS @VXSSRWW IQFH UHFRIQVHG 1Q WH & RQIUHW $SS SIRIWDP P H DQGIQ
\WH 6 SRQVRWKIS DQG ([ KIEMRQ VHRAIIRQ RQ\WH FRQJUHW Z HEV\M

35,&,1*

( GFDIRCDT DQAQ6 XSSRWR DQ( [ MIZY 6 HWIRQ J
& RWEHSHQGY RQ\WWH VAWMRQ DWW DQG GIQI \W

. $QH MY VAHQME VAVMRQ DFRHS\WG RUQVWG E\ \WH 6 AHQIUE & RP P WikH DQG VXSSRUMGE\ DQ
( GFDIRDC IDQMRP \KH IO

«  +DQOVRI VXSSRIWQR IQGHQFH RYHUDQ. VAHQMUE HEXFDMRQHBP HONV

« 6 XSSRWDQEH DANGRZ BIGIHG IQWH EHIIQQQ) R \WWH VHWMRQE\ \KH P RGHIDRU IRBZ HGE\ DMVIEH
SUMHQIZY \KH BIRR \WHFRP SDQ. RSUIRCDO

« BXSSRYYZ IOFH BRI QUHGIQ\WWH , QG 6 XSSRWDQG ( [ KIEMRQVHAIRQR! \KH 3 URIUDP P HDQGRQ
\KH HYHQ/Z HEVIA




(;&86,9( 2)).&%/ 6321625
2) 3267(56,1 6327/ *+7

»

e ( YHUSRSXOUZ M GHBU DWWV Z H DUH XMQ) \KH OWMARFKQREB] IHV \R P DNH SRAMY SURP ICHONDQG
HDV® DFFHVE®! \R DO

«  8MVQJ \WH 3 RAMY 1Q6 SR KWABMRQ IRUD FRP SDQ. VKRWBUAVHQBMRQ GXUQ) D GHAFDWG\IP HVBW

. $ANQRZ BIGIHP HQADWAH SRAMUYIEZ 1Q) ABAMIRQ DQG RQ\KH & RQJ AW Z HEVIVM DQG LQ\KH & RQI AW
$SS

2)),&,$/ &21* 5(66 $33 6321625

7KH$SS WDQURP VP DUSKRGHV \BEGW DQG DS\RSV IQR D\RRORUDQ DRYH
» ([ FOVIYH  FRQIUAW SDASDIRQ P DNQJ MWDV IRUSDMFASDQWV\R DFFHWY \KH FRQJ U/

IQRIP DIRQ DQG\R FRQGHAVZ M VSHDNHY DQGFRBDUXHV ( 662 &R DSS

KDVEHHQGRZQBDGHGE.  GHBUDMVIQ  DQG  GHBUDMVIO

7KH$ SS IGFOGHV \WH VAHQWUE SIRIWDP P H DEVIDRV VSHDNHUIQR SDMFASDQN

QAV IDIQY YRIQY A VWP IRIVHWRQY VSHDNHY WY GRZ QBDEEGI IRP ERK

$SS 6\RUWHDQG* RRIGI3O\

&RQIUHW $ SS H FMYH VSRQRUKIS ICF3GHV

o $SSIQMRQHP DO DSSVWRHJIRRIGI SO\ IQANGSDIH

7 KH DSS IQYABMRQ HP DIV VHQAR DOFRQJ UHW SDMASDQW IQYIMEY]
\WHP \R IQADOKH DSS DQG SURIAQ) \WHP Z W GHBIBIG H SDQDIRQY
7 KH VSRQURUEDQEHUDSSHDLY RQ\KH DSS IQYMMRQHP DIO: W
U DB \R $ FNQRZ BIGT HP HQMKH VSRQURUEDQGHUDSSHDLY RQ\KH
$SS 6 \RUHDQG* RRIGI3M\ DSS GHVAUSURQ IQABIMRQ SDIH

6 XSSRUMUDANGRZ BIGI HP HQARQ\KH VSOWK SRS XS VFUHQR! \WH
$SS 26XSSRWWGE. FRP SDQ P HBIRE SIRGPWBIR QRW
SHP MHG

. BLUQUHROVIM® V@EHVIQWH P HAID) URRP \/ DQGEDQCHY Z W $ SS
45 FRAHDQG26 XSSRIMGE. FRP SDQ OP HBJRE ? SIRGAVWRJIR
QRVBHP WG

e 2SXVK CRIUEDIRQA DSSHDURQ DOEHYIEHY \WDVKDYH \WH QDIYH DSS
QARG 7KH SXVK CRIUEDIRQ KDV \WH \WKQFDWG AW W FKDUDRMLY
DQG LY @NHG\R \WH IX@P HMDIH IQUGH \KH DSS

«  3URLVQAIQY 1QWH QMR \KH FRQIUHW H KIEMRY



386+ 127,),&$7,21 ,1 7+(
&21*5(66 $33

»
SHUGRIUEDIRY

¢ 3UH VAKHOXBIG SXVK QRIUFDIRQ \R DSSHDURQ DOGHYIEHY \WWDAKDYH \KH & RQIUHW $SS

IOANBG
e 7KHSXWK QRIUEDIRQ Z IMKHQE\ \ RX FDQIQFOICH RQH@N\R D85/ R\ RXUFKREH
« 1 RQAERNLY BTXWHG IRIKH SXVK QRIUEDIRQ\R Z RN
o 3XVK QRIUEDIRQY Z LOEH VHONBXUQ) \KH FRQIUHW QD V
« /IPMG\WR FRP SDQHVSHU® DQGP DO SXWK QRIMEDMRQY SHUFRP SDQ. SHUED

( % $67

»
SHUP DI

2 QH\IP H HP DIOEOVWWR DOUHI MMUHG SDMFSDQN VHOAE. \WH & RQJ UMW 6 HFUABUDW6 SRQVRUZ I@SURIGH
+70 / FRQOMQANRUDSSURYDO & RQJ U DIWHQGHHY Z IOUHAHYH FUKFIDOHYHQAIQIRUP DIRQ EHRUH DQG DIVMUNKH
&RQIUHW 6 SRQURUFDQ DOR DGG D P HMWDIH R \WHVH P D@V IQAMDG R IW RZ QVHSDUDWG P DI

6,77,1* &8% 6

aen  3UP RN\ RURRP SOQ IQDQIQRP DORVDIH DQGSWAFDX D B\ RIHIQ) \WHGHBUDRY
rocroe  DUHD[ Q) SOFH\R VWG SRQURUZ IGSURYIGH WH PXERV 7KHVH AP V RIHUFRP |RUDE®I
VDI H SHUHQRH \KURXI KRXVWKH YHQXH DQG I XDUDQAH P D[ 1P XP - YIMELGH DV GHBU DMV
\BNH UADQG GHEZRUN LQ UHD HG GFDMRQY 7 KH VW) FXEHV RIHUD QFH WDQIH R
SRWEIIAV DV\KH P D EHFXWRP IVHG DAFREQ) \R\KH VSRR GHHGY
« /RIRGAVSD\ RQHYHY MIGH
. 6HDIMY FXEHV GFDIRQY VSUHDG \WURXI KRXVWKH YHQXH RUDVB RAMY/ 1Q 6 SR KVWARMRQY

52//83 %$11(5,1 7+(
(; +,9%7,21 $5( $

»

2 SSRUNQW\R SOFH RQH FRP SDQ. EUDQEHG IRTES EDQUHUIQWWH H KIEMRQDWD R \WH & RQIUHW



1(7: 25.,1* (9(176

HERP H5 HAHSIRQ 1 HEZRUINQJ HYHQW

o 6 XSSRWMUZ IQKDYH WWH RSSRUWXQW IRUSURP RIRQ DWKH Z HBRP H UHFHS\IRQ RU
» HX RINQ] HYHOWN
o 2 SSRIMQW\WW AVSO\ R\ RXUFRP SDQ ®JR DWKH FDWUQ SRONV
o 6XSSRWZIOQEH DANJRZ BIGIHG 1IQ \WH , QXM 6 XSSRWDQG ( [ KIEMRQ VHRIRQ
RQWH Z HEV\M DQGIQWH & RQIUHW $ SS  DQGZ W MJI QDIH GXURY \WH HYHQN

| XQRKHV

«  &RP SDQHV FDQDOR VXSSRYWH GQRKHV \R EH RIHIHG \R SDMASDQN GXUQY
» (662  RUSUIRVICH \WH GQRK ER HV IRUKHUVDIM®GA \A P SRUD ,QFDVHR

IQEMY GIGRK VXSSRWRUDGEHBU DMV GQRK Z IQEH VHYHG LQ\WH H KIEMRQ
DQG SRAMUDWHDVRY:  HAGHVED, DQG7KXWED, W LOSURYICH D \WRQJ
RSSRWMQU IRUVSRQRY \R FRP P XQEDW \WHUFRSRIDM ELDQAQ) [Q\KH
FDMUQ) DUV

« 2 SSRIMQW\RQVSD\ R \ RXUFRP SDQ ®JR DWKH FDWMUQ) SRQABFDWG
Z WIQWH H] KIEMDUWHD GXUQ) GQRK WP H

«  7KHVSRQRUZ LGEH JIYHQ\KH RSSRUMQW R 8 QI \KH 3 RAMY 1Q6 SRU KW
ABMIRQ IRUD FRP SDQ. VKRWSUHVHQIAMRQ

«  6XSSRWYZ IOFH DANGRZ BIGIHG IQ\WH , QG 6 XSSRWDQG ([ KIEMRQ VHAIRQ
RQWWH Z HEVIWM DQG [Q \WH & RQJHW $ SS

3GDVH QRMW\KDWOBUFHVDH( ; &/ 8" ,1* 9%7
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&21*5(66" $7(
(662 1 RYHP EHU

63216256+,3$1" (:+,9%7,21"' ($' /,1(6

6 DIM@M 6\ P SRUDDQG:  RUWKRS ( QURB' HQW $XIXW
( [ KIEMRY DQG 2 \KHUG SRQURIKIS \MP V/ $XIXW
( QRE HQWV

( [ KIEMRQ6 HYIEHV 2 [EHY 6\BQG' HMIQV &RP SDQ > AREHU

3WRIGV 1DP HVIRUEDGIHV

$' 9(57,6,1* ' ($'/,1(6
$ GYHUVHP HQW DQG BJIRV 1Q SUQBE®! IRWP DW( Y6DMAM W 6 HS\WP EHU
) OHY DQG EDQRHY

6$7(//,7( 6<0326,$"' ($' /,1(6

5 HFAHSWR 6 DM@ 6\ P SRUXP ' WDIVB URIWP P H 6 HSWP EHU
5 HFHSWR ) ICDCB URIWDP P H IRUSXETGFDMRQ IQ\KH 2 FREHU
&RQUIUHW 3WRIWDP P H

' ($'/,1(6

$ EVIDFVG XEP MRQ' HDGIH 0D\
( DD 5 HIMMDIRY' HDGEEH $XIXWW

6 \QEDWG 5 HIMADMRQ' HDGTEH 2 RREHU
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e KHUWH SRWE® Z H DVN\WDVY RX DQQRXQFH \ RXUIQMIHAR SDUFISDM E\ $ XJ XVW

© KIOWREHY P D\ EH DFFHS\MG DIVMZ DBV \R FRQIP IQFGMRQ 1Q DOSUQMG P DMIDY DQG
VIQDIH SDFNDIHV VKRX@ EH FRQILP HGE\ 6 HSWP EHU

« 2 QUHFHSWR D YDIGREHURP DQIQYREFH IRUSD\ P HQAZ I@EH SIRYIGHG

$ @OSRQVRIKIS DQG H KIEMRUSDFNDI HV VKRX@ EH SDIG IQ IX@E\ 2 FVREHU

$//28&$7,212) (:+,%7,21 63$&(

. 6SDFH$ @FDIRQZ IOFH P DGH RQD SURIWVEDWY +RCHYR D3OUXP * RG 6 OHUSDANDIH Z L@KDYH
D SURWV SHURG \R VHBPAKHUERRK VSDRH 5 HP DIQQ) H, KIEMRY FDQ VHBPAKHUERRW DIMUKH
SURWY SHUIRG

. $ FRP SBWG ( [KIEMRQ 2 [EHU) RP DQG & ROMDPWWKRXG EH HP DIBG \R HQUXUH UVHYDIRQ R \KH
GHMUHG BFDIRQ

« 8 SRQUHFHSR \KH ( [ KIEMRQ 2 BHU) RP & RQDPWVSDFH Z IOFH FRQILP HG DQG DQ IQYRFH Z IOFH
VHW

(; +,%725352),/( $1' /2*2

$OGQ ZW\WH2 WEHU) RP \ RX Z IOFH DVNHGIRU RXUFRP SDQ. BJR 1Q YHRRURUFXYHV IRWP DW
7KH@®IRZ IOFH @N\HG\R D85/ R \ RXUFKREH

&RP SDQ. GHVAUSVIRQ Z IOFH QHHEHG IRWSRQRUIKIS SDOHRQWH ( 662 &RQIUAW$SS

7KWV Z IOFH SXEQKHG IQ\WWH QMR H] KIEMRY IQ\KH , QB 6 XSSRWDQG ( [ KIEMRQVHRIRQ RQ\KH & RQJ AW
Z HEVAN DQG LQ\WH & RQJUAW $ SS

(;+,%72516 0$18%/

e $Q( [KEMRWAO DQXDRMIEIQ) DOMKQIFDIMVSHAV R H KIEMQ Z IQFH ALFXOWG DERXW P RQKV SURAR
\KH & RQJ UHW DQG Z LOQFGICH
o 7HKQFDCEHBLY DQG VDIHW U XOMRQV R \WH YHQXH
o ) LADOH KIEMRQ GHIAY DQGIQRP DIRQ
o &RQMDPRUGHDIY
o 6HYIFHV DYDIDE®! \R H KIEMRY DQGREHURP V

(; +%7255(*,675%7,21

$ @ KIEMRWY VKRXG UHI MMUDQG Z [OBFHYH D EDGIH QVSO) IQ) WH H KIEMZ) FRP SDQ CDP H

$ GAMRQDOH KIEMRWY Z LOEH FKDUI HG DQH] KIEMRUUHI MUDIRQIHHR! »

( [ KIEMRUUHI MAIRQY D@BZ DFFHW \R \WH H] KIEMRQ DUHD RQD DQG DUHWR EH XVHGE\ FRP SDQ Al RQD
$QH KIEMUHI MIDIRQIRP Z LOFH IGFOIGHG IQ\WH ( [ KIEMRYY 0 DQXDO

6SHADDCRM (662 URHYHV\KH WKWIR @ MKH QP BHUR \HYEHVRUSTIANDIHY
DOOEG $ OSANIHY/OY5 \GRQRIKS DH DOFRQIGHHG RQDAMHE. FDH EDI

Z MY DOHIGG-AMRQVP DEHE WH( 662 6HFURBLDAMYQRATRQHRQDI ILINQEHNV
GHXHGEDY



&2' (62) 35%$&7,&(

$OFRP SDQHV DQG DAWVRADIRYY H KIEMZ) DA( 662  DUH DGYVHG \R FRQUXENKH JXIGHTHY DQG
FRGHV R SUDRIFH DSSEDE®! 1Q 6 SDIQ %8 VLI QLQ) WH UHBIYDOADSSTEDARQ IRWP R SDUNFLSDM 1O
WH (662  &RQIUHW HDFK FRP SDQ RURUW DQVDARQ DI UHHV \R DQG FRQILLP V \WDWWKDV
UHYLHZ HG WH DGYLFH DQG JXIGHIDHV Z KIFK GHMUP IQH WH DSSTFDE®! FRGHV R SUIDFWFH 1Q
6 SDIQ DQG WDAMZ L@EH DGKHUIQI VR DOHBIYDQAFRGHY DQG DFFHSW DQIDELDN 1Q DOFDVHY R
QRQ FRP SIDQFH Z W \WHVH FRGHV

()3,% )30%
( XURSHDQ) HEHIRQR 3 KDUP DFHX\FDO ,QMIDIRDO) HEHIIRQR 3 KDUP DFHXIFDO
QO DG $ WRADIRQY 0 DQXIDRXUAY DQG $ WRADIRQYY
Z7Z7Z HSIDHX ZZZ IISPDRJ
O(" 7( &+

2727 P HOMKHXURSHRUJ
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$// 6(&7,216 $5( 0$1" $725<

&RP SDQ\ QDP H

9$7 QXP EHU

32 QXP EHU

SRQEFW

$CGEHW

=S &RGH &IW &RXQW

(P DO 7HBISKRQH

S3DFNDJHV 2ZWKHU VSRQVRUVKLS RSSRUWXOQL

6HBPW RXUSDANDIH WP 1XPEH  3UEH 7RE

30MP m | - (YHON HIG6\ WP | [ = H |

UHHIIGE P SRIP O &RERDMEAMO HIQ IRRP [ | | K \

- - | EXSSRWQH MIQ\HNRQ | | | K |

SIHHIHGE\P SR @ SRUMJQESREKNERQRY [ || = | |
&RQIHN/S SS 6SRQRU [ = K |

6IGH) ][ = | 3XK QRUEDIRQ L J[= | | |

éL)HI—LU-G: RINKRS ( YD T = N |
MK PXEHY B N |

((vewy [ [ = | SROSYBIHIQ([KEMRY [ | [ = K |
: HBRP H5HAHBIRQ ‘ ‘ _ ‘ ‘

([KLELWLRQ S D 1 REZRING) HYHOW

([ KEMRQBSIFH2 @D | = v |

7IEBRS | L= |
6WDQGDORQH 6\PSRVLD DQG ZRUN
6\PSRVLD DQG :RUNVKRS IRU ([KLELWRU SDFN
CHBHA@ /XFKEPSRP | | = |
7RO I XFKOPSRP [ [ = |

$GGLWLRQDO 6\PSRVLD DQG ZRhay KGRy 1 = |

$GGLWLRQDO V\PSRVLXP RQO\ IRU 30DWLC -

$GGLWLRQDO :RUNVKRS RQO\ IRU 30DWLC 7KAAMD $0 : RNKRS [ = \
KROGHUV 7K@ 30 : RNKRS 1 = \
HEH@ / XFKOPSRLP | | = )UD $0 : RNKRS (11 = |

7K / XK 6\P SRDP
. HIHA 30 © RINKRS

L]
=
7O $0 1 RNKRS []
r
r

7KUIA 30 © RINKRS
YU $0 : RINKRS

* DG 7RMD
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SIRYMRDO/RRNQ] ° 7KHMWP ZIOFH HEDVHGIL (RVRQIP HGZIWIQ AV

7(5062) 3$<0 (17

XSRQUHFHSWR IIMQYREH

B\ -X® @ VEHRUH \WH &RQJ AW
$@BD\ P HQN P XWEH UHFHLYHG EHIRUH \KH ABWEDIM R \WH & RQIUHW 6 KRX@ \WH 6 SRQVRUIDIOR FRP SBWW SD\ P HONV
SURWR \KH FRP P HFHP HQAR \KH & RQIUHAW \KH 2 U DQYHUZ LOEH HQIMBIG \R FDQFHOKH UHVHYDIRQ Z KI®! FDQRFHMMRQ
Z IQFH VXEMPWR FDQRHMMRQ |HHV DV GHMP ICHG EHBZ
5 HVHYDIRQVP DCHBW\KDQ @DV EHRUH \WH & RQIUHW Z IOEH VXEMPAR SD\ P HQAXSRQ

UHVHYDIRQY
3$<0(170(7+2"

2SMRQ  3D\PHUAB\ 9%DQN 7UDQMHU 3®DVH P DNH GUIDIW SD\ DEGIN\R (662 9DQN DFFRXQADQG RKHUGHELY IRUWLY
SD\ P HQ/Z LOEH ABAMG RQ\KH LQYREH 94DQN FKDU HV DUH \WH UAVSROVELDN R \WH SD\ HU

2SIRQ 3D P HQME RQIH FUHAWADLE SD. P HQASBDVH QRM KLY RSIRQIQWWH REHUIRWP DQGWH @NIRU
\KH SD\ P HQAZ L@EH VHQAR\ RX

&$1&(//$7,21 02' ) ,&$7,21 32/ &<

&DPFHDIRY P RAUFDIRQR WP VP XWEH P DGH 1QZ UMTY \R \KH 3 URWFVD DQDIHUV
( PDIO&DUCH/ HRT# HWAVRZHERJ ' DQMO HHXV# HWRZ HERUJ

7 KH RU DQVHY VKDOMBIQ
R \KH DJ UHHG SDANDI H DP RXQL \WH FDGPH@AIRQ RUP RALEDIRQLY P DGHEHRUWH 0 Dy IQFOMYH
R \KH DI UHHG SDANDU H DP RXQAL \WH FDQRHT@MIRQ RUP RALEDIRQ LY P DGH EHEZHHQO D\ DQG- XCH
IQFMYH

R \WH DJ WHHG SDANDIH DP RXQAL \WH FDQRH@MIRQ RUP RALIFDMRQ LY P DGH DIVMU- XCH

;. H DAFHSVWKH FRQIDRWMUP V DQG FRQAMRQY QAMG DERYH DQG DJUHH W DEIGH B\ \WH * XICHEHVY |RU, QXY
3 DAUASDURQ IRUMMH & RQIUAW |, DP DXWRUIWHG W MIJQ WLV IRP RQEHKDOR! \WH DSSTDQA& RP SDQ

(662 ZIOQRWMHXQGDQ IHHV SDIG XQEHUWLY DI UHHP HQAKD \KH HYHQAKDWAH FRP SDQ. FDQRHY RUGRHY QRWKVH \KH
H KIEMWSDFH 7KH H FHSWIRQ EHQJ D IRUFH P DXUH VWDMRQ VXFK DV IL XQH SHAMAD \WH FRUIHUHQAH QHHGV \R FDQRHO
DQG  RUSRVBRGH GXH R UMURMIRQY \KDVWBIG VR \KH ICDELDIV \R KRWD VXFRHWIXCOFRQI UMW

' DM 6L QDM

(X%FmGRFU__WH . : H\KDON\ RX 1Q DGYDQFH | RUFROMGHUIQ] RXURITHU

® &OV&KDSH®IDX &KDP SV BRXPD KDYHR KRZ W EHIQROHGIQ (662 10
BN DAlG

e O 7R QB RUQYRIHP H/BBDVH U-DFK RV

® Z2ZZ WWRZHERUJ : HEBRNIRZ DG W ZRINQJ Z M\ RX DQGVHHQI \ RX

ZZZHAMR  RUJ IQ\WH YIELDQAAW R 0 DAUG
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